MpunoxkeHue Ne3

PernameHT No opopmMAEeHNIO U 0BCNYKNUBAHUIO
BaHKOBCKNX KapT GU3NYECKUX NNLL

8 AO Kb « OHUCTPUM»

NAMATKA NO BE30NACHOMY UCNO/Ib30OBAHUIO BAHKOBCKOW KAPTbI

CobntogeHne pekomeHAauuii, cogepskalmxca B Hactoswel MamaATke, No3BoNT obecneyntb MakCUMasbHYO
COXpaHHOCTb Ballei 6aHKOBCKOW pacyeTHOM KapTbl (aanee - KapTta), ee peksusutos, MMH-koaa v Apyrux AaHHbIX,
a TaK¥Ke CHU3UT BO3MOKHbIE PUCKM MPU COBEPLUEHUN onepaunit ¢ ncnosibsoaHmem Kaptbl. KapTa naatexHom
cuctembl Visa International u KapTtbl HaunoHanbHoM nnatexkHol cuctembl «MUP» AO KB « OHUCTPUM» (pganee
- baHK) aBnsetca cobcTBeHHOCTbIO BaHKa, npeaocTaBaeHa Bam BO BpeMeHHOEe MoJib30BaHUe, He MOoOeXuUT
nepegave TPETbMM /IMLLAM, U JONIXKHA BbITb cAaHa B baHK No OKOHYaHWKM CPOKa AencTeusA.

1. O6wme NoNoKeHMUA U peKoMeHaaLUmn
1.1. OnucaHue

BaHKoBCKas pacuyeTHas KapTa (aanee - KapTta) - 3To BUA, NAaTeXHOW KapTbl, NpeAHa3HAYeHHOW Ans
CoBepLUEHMNA OMnepaLMin, pacdeTbl NO KOTOPOMN OCYLLECTBAAOTCA 33 CYET AEHEXKHbIX CPenCTB, HAaXOAALLMXCA HA
H6aHKoBCKOM cyeTe KaneHTa.

PacuyeTbl no KapTe moryT ocyLLecTBAATLCA B NpeAenax cpencTs, pa3melleHHbIX Bamu.

Kapta npegHasHayeHa AnA onnatbl TOBAPOB M YCAYr B TOProBbIX W CEPBUCHbIX OPraHM3auMaX, a TaKXKe B
NHTepHeT-marasnHax, B KOTOpbIX pasmelleHbl smbaembl VISA/MUP, n Ans NoaydyeHUa HaANYHbIX AEHEXHbIX
cpeacTs B 6aHKOMaTax M MyHKTax BblAayM HaNUYHbIX, Ha KOTOPbIX pasmeuieHbl ambaembl VISA/MUP. Takwxe
KapToii MOXHO onnavmBaTb pasinyHble ycayrn (MobunbHaa ceAsb, ycayrn MHTepHET-NPoBainaepos, KUANLWHO-
KOMMYHa/NbHble W MpoYMe YCayrn) C  WUCNonb3oBaHWem cuctembl WMHTepHeT-6aHK M B HaHKomaTax,
noAAepKMBaOLWNX NOA06HYO GYHKLMIO.

1.2. Nony4yeHune Kaptbl n NMNH-KoHBepTa

1.2.1. Bmecte c KapTtoi Bbl nosiyyaeTe 3aneyaTaHHbI KOHBEPT C MNEePCOHaNbHbIM WAEHTUOUKALNOHHBIM
Homepom (MWNH-kogom), KOTopbIN HeobxoaAum npu NpoBeAeHUW onepaunit B HaHKomaTax, B KpeauTHbIX
YUYpEKAEHUAX C UCNOIb30BAHUEM INIEKTPOHHBIX TEPMUHANOB, @ TaK¥Ke MOXKET ObITb MCMOb30BaH NpW onnaTte
TOBAPOB U YCNYT B TOProBbIX/CEPBUCHbIX OpraHM3aumsXx.

1.2.2. MNpu nonyyeHun MUH-koHBepTa ybeautecb, YTO KOHBEpPT, B KoTopom cogepxutca MMUH-koa, He
MMeeT NPU3HAKOB BCKPbLITUA. B NpoTMBHOM c/lydae HeoH6XoaMMO cpasy e coobwmTb 06 3STom paboTHMKY BaHKa.
Mpn nonyyveHun KapTtbl 0653aTeNbHO pacnmINTECH LIAPUKOBOM PYYKOM Ha ee 0BOPOTHOM CTOPOHE B MecTe,
npesHasHa4YeHHOM AnA noanucu. B npotueHom ciyyae Bam moxkeT 6bITb 0TKa3aHO B 0OCAYKMBAHUM B MYHKTAX
Bbl4A4YM Ha/NIMYHbIX W TOProBbIX/CEPBUCHLIX OpraHM3aumax. Haanume nognucy TakKe NMOMOMKET CHU3UTb PUCK
ncnonb3oBaHua KapTbl 6e3 Bawero cornacus B ciydae ee yTpathl.

1.2.3. C uenbio KOHTPONA M nNpenoTBpalleHMA MocneACTBUM MOLIEHHWYECKMX OENCTBUMMA NpU MNOMbITKE
CHATUA LLEHEXKHbIX CPEACTB CO CYETA INEKTPOHHbIX AeHer (aanee - Cuet 34C) ¢ ucnonb3osaHnem KapTtbl uam ee
PEKBU3UTOB MNpU OPOPMNEHUN KapTbl B 0OA3aTeNbHOM MOpAAKE MNOAKAYAETCA YCAyra OMOBELLEHMA O
nposeaeHHbIX onepauuax nocpeacrsom CMC-coobeHui.

1.3.  XpaHeHue u ucnonb3oBaHue KapTbl

1.3.1. MonyyeHHbit Bamun npu Bbigade Kaptbl MNH-Koa HEOBXOAMMO 3aMOMHUTL, NOC/IE YEro KOHBEPT c/ieayeT
YHUUTOXUTb. Ecnn 3anomunHaHume MNH-Koaa ABnaeTca 3aTpyAHUTENbHbIM, 3aNUWINTE ero B HeABHOM Buae. Bo
nsbexxaHne mcnosb3oBaHusa Bawei KapTtbl apyrum nuuom xpaHute MUH-Koa otaenbHo oT KapTbl B MecTe,
HeAoCTYNHOM ANS TPETbUX JIULL, B TOM YMc/e poaCcTBeHHMKOB. He nuwmnte MUH-Koa Ha KapTe, He coobuiaiite MUH-
Kog, Apyrum anuam. NomHute, 4To B caydae packpbitua NMMH-Koaa, NnepcoHanbHbIX AaHHbIX CYLLECTBYeT PUCK CO
CTOPOHbI TPETbUX INL, COBEPLUEHNA HEMPABOMEPHbIX AENCTBUI C AEeHEKHbBIMKN CpeacTBammM Ha Bawem Cuete 3/[C.
1.3.2. byabTe BHMMATE/IbHbl K YCNOBUAM XpaHeHWA M wucnonb3oBaHua KapTtbl. He nopgepravte Kapty
MEXaHUYECKMM, TEMMNEPATYPHBIM M 3N1EKTPOMArHUTHbIM BO3ZAENCTBUAM, A TaKKe n3beraiTe nonagaHusa Ha Hee



Bnaru. He ocrasnaiite KapTy B6M3M aneKkTponprubopos (X0N04ANIbHUKOB, TENIEBU30POB, PAANONPUEMHUKOB U
T.4.), YTOObI UCKNIOYUTL BO3AENCTBME HA HEe I/IEeKTPOMArHUTHbIX nonei. He xpaHuTe KapTy B NOPTMOHE uan
CYMKe C MarHMTHOM 3acTeXKKol. He Knagute KapTy Ha MeTananMyeckyto NoBepPXHOCTb, He crnbaiTe u He LapananTe
Kapty. NMomHute, uto NMUH-KOA He moxKeT bbITb 3aTpeboBaH y Bac HM BaHKom, HU 1l0OOI Apyroi opraHM3aumen,
B TOM 4YMC/e Npu onsiate ToBapos/ycayr yepes UHTepHET M MHble UHPOPMALMOHHbIE CETU (33 UCKAOUYEHUEM
onepauuii, NpoBOAMMbIX B 6GaHKOMaTax, 3NEKTPOHHbIX TePMMHaNaX KPeauTHbIX W TOProBbiX/CePBUCHbIX
opraHmsauui).

1.3.3. HuKorga He coobuwaiiTe HUKOMY AaHHble O Bawelt KapTte, garke ecnv Bam NO3BOHMAM M HA3Ba/MCb
npeacTaBuTeNem TOProBoin/cepBMCHON OpraHu3aumu, 6aHKa, rocTUHWUUBI U Np. TakoW 3BOHOK MOMKET CTaTb
NPUYNHON NPOBELEHNA HECAHKUMOHMPOBAHHbLIX onepauunii no Cuety 34C Baweir KapTol. Mpeavasnaiite Kapry,
coobuialite HOMep U gpyrve pekBmsanTbl KapTbl TONbKO A1A NPOBeAEeHWs Onepaumun, KOTopyrt Bbl cumTaeTe
NpaBoOMEPHOIA.

1.3.4. Hu npu Kakmx obcToAaTenbCcTBax He nepegaBante Bawy KapTy Ans8 MCNonb30BaHMA TPeTbUM
Muam, B TOM 4yucie poacTBeHHMKam. Ecim Ha KapTe HaHeceHbl Bawwu damununs n mma, Kapton moxkerte
No/1b30BaTbCA TONbKO Bbl.

1.3.5. He pekomeHayem Bam oTBeyaTb Ha I3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT uWMeHM baHKa
npegnaraeTcs NpenocTaBUTb NEPCOHasbHbIE AaHHble. He cneayiTe no "ccblikam", yKasaHHbIM B TaKMX MUCbMaXx
(BKNKOYAA CCbINKM Ha calT BaHKa), Tak Kak OHW MOTYT BECTU Ha CaiTbl-ABOMHUKM C LLe/Ibl0 0BMaHHbIM MyTem
nony4mtb y Bac nHpopmaumio o Bac n Bawein Kapte. B uenax nHGopmaumMoHHOro B3aMmoLeincTema ¢ baHkom
pPEKOMEHAYETCA UCMO/Ib30BaTb TO/IbKO PEKBU3UTbI CPeaCTB cBA3U (TenedoHa, pakca, UHTEPHET-CAlNTOB, UHTEPHET-
H6aHKa, 0ObIYHOM M 3/IEKTPOHHOM MOYTbI), KOTOPbIE YKa3aHbl B AOKYMEHTaX, MOJyYeHHbIX HEMOCPEACTBEHHO B
baHke.

1.3.6. He ocraBnante Bawy Kapty B aBTOMO6ME, TOCTUHMYHOM HOMEPE, W NPOYUX MecTax, rae
NOCTOPOHHWE MMEIOT BO3MOXKHOCTb MOJIY4UTb €€ AaHHbIe WM CKONMPOBaTb Bawy nognuce.

1.3.7. PerynapHo nonyyarite BbinMckM no Bawemy Cuety 3,C 1 KOHTPOAUPYITE BCE ONepaLum, COBEpPLUEHHbIE C
ncnosb3oBaHmMem KapTbl Uan ee peKBM3NTOB.

1.3.8. TMepepn noesgKo 3a pybex wam B Apyroi ropod, pekomeHayem Bam 3apaHee nposepuTb paboty
KapTbl B 6aHKOMaTe 1 y6eanTbcA B A,0CTAaTOYHOCTM CPEACTB HA CHETE M HE 3aKaHUYMBAETCA /I CPOK ee AencTBuA.

2. PekomeHgauuu npu coseplueHnn onepaymii c ucnonbsosaHnem Kaptbl B 6aHKomare
2.1. O6bwme peKomeHAaLMM No Bbibopy 6aHKOMaTa

2.1.1. CrapaiiTecb OCyWecTBAATb OMepauMmM C WCMONb30BaHMEM OAHKOMATOB, YCTAaHOBAEHHbIX B
6e30nacHbIX MecTax (B roCcyAapCcTBEHHbIX yYpPeXRAEHUAX, OTAENEeHUAX BaHKOB, B OXPaHAEMOM 30He).

2.1.2. He wucnonb3yinte ycTpolicTBa, KOoTopble TpebyioT BBoaa MWH-Koga ana goctyna B nomelleHue, rae
pacnonoxeH 6aHKkomar.

2.1.3. B cnyyae ecnm nobav3oct oT HaHKOMATa HaxodATcA MOCTOPOHHME AnLA, cneayeTt Bblbpate Bonee
nogxogsAuee Bpems gas UCNoNb30BaHUA BaHKOMaTa MAK BOCMNO/1b30BATLCA APYrMm BaHKOMaTOM.

2.2. Mepbl NPeA0CTOPOXKHOCTM NPU UCNOJIb30BaHUM 6aHKOMmaTa

2.2.1. Nepen wucnonb3oBaHMemM 6OaHKOMaTa OCMOTPUTE €ro Ha HaaAuune [OMONHUTENbHbIX YCTPOMCTB
(BbICTYMaAOWMX HAKAA[OK), PACNONOXKEHHbIX HA KAaBMaType B mecte Habopa MUH-Koaa u B mecTe (npopesb),
npefaHasHayeHHOM Ana npuema KapT. B cayyvae ecam Knasuatypa wam mecto ana npuema Kapt 6aHKomaTa
noKaxyTca Bam nofo3puTenbHbIMK, BO3AEPKMUTECH OT UCMO/Ib30BaHUA KapTbl B AZaHHOM 6aHKOMaTe U coobumTe
0 CBOMX NOA03PEHMUAX PabOTHUKAM KpeaUTHOM opraHm3aLmm no TenedoHy, ykasaHHOMYy Ha baHKomaTe.

2.2.2. He npucnywmBamtecb K cOBeTam TPeTbMX /ML, a TaKXKe He MpuUHUMaKTe UX MNOMOLLb Mpwu
nposeaeHun onepauuii ¢ Kapton B H6aHKomaTax. He Habupaite MUH-kog Ha BuAy Yy TPETbUX UL, U He
no3BosiANTe cebs OTB/AEYb (HEe MO/b3yMTECh TaKXe MOObUIbHbIM TenedoHOM) NpU NPOBEAEHUM ONepaumn
H6aHKOMaTOM.

2.2.3. Habwupaitte TMWH-kog Takum o6pasom, uToObI AOAM, HaxogAwMmecs B HEnocpeacTBEHHOM
62m130CcTM OT Bac, B TOM YMcne cTosAwMe 3a Bamu B odepean K baHKomaTy, He cmorau ero yeugaetb. Mpu Habope
MUH-koAa NpUKpPbIBaNTE KNaBMaTypy PyKon. byabTe BHMMAaTeNbHbI Npyu BBoAe NMUH-Koaa. [TomHUTe, 4TO, ecnv Bbl
BeegeTe MNH-Ko4 HeBepHO Tpu pasa noapsaa, Kapta 6yaer 3a6/10KMpoOBaHa, U ee AanbHelllee UCNOb30BaHNE
CTAHET HEBO3MOXHbIM A0 Pa36/10KMpPOBaAHMS.

2.2.4. He npumeHaiTe ousmdeckyto cuay, u4Tobbl BCTaBuTb KapTty B 6aHKomaT (BO3MOXKHO, Bbl
BCTaBAseTE ee He TOW cTopoHoM). Ecan Bce ke KapTa He BCTaBAsSETCA, BO3AEPKUTECH OT UCMO/Ib30BaHUA TaKOro



6aHKomarTa.

2.2.5. WHCcTpyKUMM No nosib3oBaHUIO baHKoMaTom byayT nocsieaoBaTe/IbHO NOABAATLCSA Ha €ro 3KpaHe.
[oxautecb Bo3BpaTa KapTbl 1 3abepuTe ee u3 ycTpoicTea. B cnyyae ecnm Bol He 3abepeTe KapTy B TeyeHue 20—
40 ceKyHA nocsie BO3BpaTa, B Lensax besonacHocTn KapTta byaeTt 3agepkaHa 6aHKOMATOM Kak 3abbiTan. B momeHT
NoNyYeHUnA AEeHEXHbIX CPeACcTB He OTB/IEKAaNTeCh Ha TesiePpOHHbIE 3BOHKM M Pa3roBoOpbl, YTOObI He CTaTb XKepTBoW
MOLUEHHMYECKMX AeNCcTBUIA. [oxauTecb Bbliaayun aeHer, 3abepute n nepecumtaite mx. B cayyae ecnm Bbl He
3abepete geHbrn B TeyeHne 20-40 cekyHA, Nocsie BbiAayu, B Lensx 6€30nacHOCTU AeHbrn byayT 3afeprKaHbl
6aHKOMATOM KaK 3abbiTble. Bo3bmMTe pacneyaTaHHyO KBUTAHLMIO NpU ee 3anpoce, He OCTaBasiTe ee B
6aHKomare.

2.2.6. Ecnm npu nposegeHun onepaumit 6aHKomaT He Bo3BpawaeTr KapTy uMAM He BblgaeT AeHexKHble
cpencTea, cnenyeT HeMeAleHHO, He 0TXo4A OT GaHKomMaTa, NO3BOHWUTbL B HaHK No TenedpoHy, yKasaHHOMY Ha
6aHKoMaTe, 1 06BACHUTL 0BCTOATE/IbCTBA NPOU3OLLELLETO, a TaKXKe He3amea/IMTe/IbHO 06paTUTLCA B CBOM baHK
W cnepoBaTh MHCTPYKUMAM paboTHMKa baHKa. OcobeHHO OCTOPOXKHO HEOHXOAMMO OTHOCUTBLCA K MPEAIOKEHMAM
NMOMOLLM CO CTOPOHbI HE3HAKOMbIX NNL, B C/ly4ae HEKoppPeKTHOW paboTbl 6aHKomaTta. Kak npasuio, Takum
06pasom AeliCcTBYOT MOLUEHHUKMW.

2.2.7. B cnyyae ecnm 6aHKomaT paboTaeT HEKOPPEKTHO (Hanpumep, 4OAr0oe BPEMS HaxoOMUTCA B pexume
0XWAaHWNA, CaMOMpPOM3BO/IbHO Nepe3arpyXaercs), cneayeT OTKasaTbCA OT MCMOJIb30BaHUA Takoro 6aHKomara,
OTMEHUTb TEKYLLYIO ONepaLLmio, HaXKaB Ha KnaBuaType KHonKy « OTmeHa» uam «Cancel», n goxAaTbcs BO3BpaTa
KapTbl.

2.2.8. Cnepyer CcOXpaHATb pacneyataHHble 6GAHKOMATOM  KBUTAHUMM 418  MOC/AEAYIOWEN  CBEpPKM
YKa3aHHbIX B HUX CYyMM C Bbinuckoi no Cuety 31C.

BakHo: npu ncnonb3oBaHnn KapTtbl B 6aHKOMaTe BO3MOXKHO B3MMaHWe Komuccnn. Kommnccns, yctaHoBeHHan
6aHKoMm, BbiNycTMBWWM KapTy (6aHK-aMUTEHT), oTpaskeHa B Tapudax baHka. lononHuTenbHo 6aHK — Bnagenel,
OaHKOMAaTa MOMKEeT B3MMaTb KOMWUCCUIO 33 COBeplueHWe onepauuu. Pasmep KomuccuM, YCTAHOBEHHbIM
KpeauTHOW opraHM3aumen - Bnagenbuem 6aHkomaTa M B3MMaeMoW eto B L0MNOJHEHNE K KOMUCCUAM, BSMMaeMbiM
6aHKOM-3MUTEHTOM, BbIBOAUTCA HA 3KpaH BaHKOMaTa 1 OTparXKaeTca B YeKe.

2.3. MopaaoK nonb3oBaHuA 6aHKOMaTOM

2.3.1. Nepep ucnonbzoBaHuem BbaHKomaTta [deprkaTtenb 06s3aH ybeauTbcs B TOM, YTO AaHHbIA BaHKomaT
06CNYKMBAET KapTbl NAATEXHOMN CUCTEMBI, K KOTOPOI OTHOCUTCA BblAaHHAA emMy 6aHKOBCKas KapTa (Ha baHkomaTte
pa3MeLLatoTCs JIOrOTUMbI COOTBETCTBYIOLLEN NAATEXKHOW CUCTEMDI), @ TaK¥Ke N0 BO3MOXHOCTU O3HAaKOMUTLCA C
WHCTPYKLMEN MO NOoAb30BaHWMIO baHKOMaToM, IMB0O NMPOKOHCYNbTUPOBATLCA € PaboTHUKamu baHKa-napTHepa.
A3bIK coobLieHNt bBaHkomaTa BbIbMpaeTca [Jeprkatenem B Ha4albHOM guanore.

2.3.2. YnpasneHue baHKkomaTom npousBogMTCca nyTem Bblbopa [ep:kaTesem KOMaHA C NMOMOLLbIO KHOMOK,
pacnonoxeHHbix B0 cneBa M cnpaBa OT MOHWUTOPA M Ha LMPOBOW KnaBuaType, NMH6O Ha 3kpaHe. Mpwu
ONVUTENIBHOM HENnoslyYyeHUM KomaHpa oT [epxkatensa baHKomaTt npepbiBaeT obcayXmBaHve M BO3BpaLLAeT
BaHKOBCKyIO KapTy.

2.3.3. MNpu nposeageHunm onepauuii B bBaHKomaTe [lepaTenb [JOO/KEH CBOEBPEMEHHO 3abpaTb
BO3BpallaeMyto BaHKOBCKylO KapTy M BblgaBaemble aeHbrn. He m3BneveHHble u3 baHkomaTa B TeyeHune 30
(TpmauaTtun) cekyHg, KapTta u/vam aeHbrn byayT 3agepikaHbl. Bpems, oTBoanmoe Ha u3BnedyeHune aeHer/Kaprsl,
ycTaHaBnmBaeTca baHKoM-3KBalipepom M moxKeT oTamyatbea oT 30 (Tpupuati) cekyHa. BaHK He rapaHTupyeT
BO3BpaTa BaHKOBCKOM KapTbl U/UAW AEHEXKHbIX CPeacTB, He U3B/IeYEHHbIX U3 BaHKOMAaTa B TeYeHMe YKa3aHHOro
BpEeMEHMU, TaK KaK UMW MOT10 HENPaBOMEPHO 3aBNaAEeTb TPETbe NLO.

2.3.4. Ecan baHKkomaT 3agepkan BaHKOBCKyO KapTy, KAMEHT [o0/KeH CPo4YHO ee 33ab6/10KMpoBaTb MyTeMm
ob6paweHnna B baHK 1 ganee noaatb 3asBeHME HA €€ NepeBbIiNycK B OTAeeHMM baHKa.

2.3.5. Mpu 3ageprkaHnm BaHKOMaTOM OGAHKOBCKOM KapTbl WM AEHEXHbIX cpeacts, [epaTtenb LOMKEH
06patnTbcA B BaHK-napTHep, o6cnyKuBalOWMIA AaHHbIM BaHKkomaT, nan B baHK. Mocne Bo3BpaTa BaHKOBCKOM
KapTbl, U3bATOWM BaHKOMaToM, HeO6X04MMO yBEAOMUTL 06 3TOM BaHK, MHauYe BaHKOBCKasA KapTa MOXeT ObITb
M3bATa NOBTOPHO.

2.3.6. baHKOMaTbl BbIAAIOT AEHEXKHble Kyniopbl OMNpeaeNeHHOro HoMWHana. MaKCcMmasbHO BO3MOXKHOE
KONMYEeCTBO KyMniop, BblAAaBAaeMbIX 3a OAHY OMepauuio, OrpaHUYeHO U 3aBMCUMT OT Tuna baHkomaTta. Cymmbl
BblaBaeMbIX AEHEKHbIX CPEeACTB U KOIMYECTBO COBEpPLUAEMbIX NOAPAL ONepaLnin NOAyYeHUA HaANYHbIX MOTYT
6bITb OrpaHUYEHbl Pa3MepPoM CyMMbl CPEACTB, 3arpyKEHHbIX B KOHKPETHbIM BaHKomaT 1/nam HenocpeacTBEHHO
Jlnmntom aBTOpM3aULUMN.

2.3.7. Heobxogymas cymMa LEeHEXKHbIX CpeacTB BblbMpaeTca M3 npeanaraemoro Habopa meHto baHkomarta,



nmbo Beogutca [epkatenem. BBogmMmaa cymma [onKHa ObiTb KpPaTHOM HOMMHanAam Kymnwop U He MOMKeT
NPeBbIWATb MAaKCUMAJIbHYIO CyMMY, YKa3aHHYO Ha baHKomaTe nan orpaHuyeHHyto Jiumutom asTopusaumu. B
NPOTUBHOM c/y4Yae byaeT BblAaHO cooblieHne 06 owmnboYHoN cymme.

2.3.8. Habop ycayr n BO3MOXHOCTb NpeaocTaBaeHna MHPopmaumm o coctoaHum CueTa onpeaenstotcs baHkom-
napTHepom.

3. PekomeHgauum npu ucnosnb3osaHum KapTtbl ana 6e3HannuHoi onaaTtbl TOBapoB U ycnyr

3.1.1. He wucnonb3yinte KapTbl B oOpraHuMsauusax TOProBAW UM YCAYyr, He BbI3biBalOWMX aAoBepusa. He
nepegasante Kapty gpyromy auuy, 33 UCKAKOMEHMEM Kaccupa, NpUM ee UCMNOo/b30BaHMM B KAa4YecTBe CpeacTsa
naaTerka. 3T0 HeobXO4MMO B LENAX CHUMKEHUA PUCKA HENPAaBOMEPHOrO NOAy4YeHWUs Balmx nepcoHasbHbIX
OaHHbIX, YKa3aHHbIx Ha KapTe. Mpu aTom geincTema Kaccupa c Baweit Kaptoit gonxHbl 6biTb y Bac Ha BuAay.

3.1.2. Mepen wCNOAb30BAaHMEM KapTbl B TOProBO-CEPBUMCHOM npeanpuatum  ybeguTtecb, 4YTO Ha
060pOTHOM cTOpOHe Balwei KapTbl cTouT Bawa noanvcb, B NMPOTMBHOM C/lydyae Bam morKeT OblTb OTKa3aHo B
nposeaeHnn onepaumn. Kaccup TOprosoro/cepBMCHOrO NPeanpuATMA MOXKeT noTpebosaTb npeabaABaeHUN
OOKYMEHTa, yA0CcToBepAloLLero Bawy AMYHOCTb. B ciyyae oTcyTcTBMA AOKYMEHTa Bam moxKeT BbiTb OTKA3aHo B
nposeaeHnn onepaunm no Kapre. Takxe OT Bac MoryT notpebosaTb nognucatb Yyek u/uamn seectn MNH-Koa.
MNepen Habopom MNH-Koaa cnepyeT yoeanTbca B TOM, YTO NtO4M, HAXO4ALWMECS B HENOCPeACTBEHHON 6an30CTH,
He CMOTyT ero yBuaeTb (Hanpumep, NPUKpoITe KnaBuaTtypy ans seoga NMUH-koga gpyroit pykon).

3.1.3. Mpu cosepLlieHUN onepaLun NpPOBepAWTEe MPABMAbHOCTb CYMMbl W BaNOTbl, YKAa3aHHOM Ha 4eke
(cnmne). NocTaBMB NoANMUCL Ha YeKe, Bbl cornalwaeTech CO CNMCaHUEM YKa3aHHOM Ha HEM CyMMbl ¢ Bawwero CyeTta
3/AC. He 3abyapTte nony4yntb Konmto odopmaeHHOro Yyeka. CoxpaHainTe BCe KONUM YEKOB.

3.1.4. Mepep onnaToli ToBapoB. (ycnyr) AepxaTenb coobuiaeT cayxalemy (Kaccupy) ToproBoi TOUKM O TOM, YTO
6yner nponssoanTb onnaty no Kapte, n nepenaet emy baHKOBCKYHO KapTy (Mo KOMaHAe Kaccupa BCTaBAAET KapTy
B POS-TepmuHan).

3.1.5. MMocne nposeaeHua onepaumm TepmmHan pacnedaTbiBaeT 2 ([Ba) ak3emniApa Yeka, OANH M3 KOTOPbIX
npefHasHavyeH ana [lepxatens, a BTOPon - AnA cayxaluero (Kaccupa) Toprosoii Touku. Heobxognmo nposepuTb
NPaBUAbHOCTb YKa3aHHbIX Ha YeKax AaHHbIX U MPOCTaBUTb CBOO NOAMMUCH.

3.1.6. Mpwu npoBeseHUM onepaunit onnatbl 3a npeaenamm PP KnveHT AoMKeH BHMMATENbHO cneguTb 3a
OeNcTBUAMM cayKawero (Kaccupa) ToproBoM TOYKM MNpU BBOAE WMHPOPMALMWM B MNAATEXKHbIN TepmMUHan.
PekomeHayeTca BblIOMpaTb ANA ONAATbl TOBApPOB M YCAYr TO/IbKO OCHOBHYIO BA/OTYy CTpaHbl npebbiBaHuA (B
CNyyaax NpeLocTaBAeHNA TEPMUHANOM TaKoro Bbibopa), B NPOTUBHOM C/lydae Npu NPoBeSeHUN PACHETOB MOXKET
BO3HWKATb ABOMHAA MM TPOMHAA KOHBEPTaLMSA, @ TAaKKe AOMOAHUTEeNbHAA Komuccusa baHKa-akBanepa, yuTo B
KOMMIeKce BeAET K A0MONHUTENbHbIM pacxogam KnneHTa .

3.1.7. B cnyyae Bawero oTkasa OT MOKYMNKM Cpasy e Moc/e 3aBeplleHua onepauuu, Tpebyinte OTMeHbl
onepaumm, NoayymTe YeK C OTMEHOW onepauun n ybeantecb B TOM, YTO TOProBbIM/CEPBUCHBIM NPeanpPUATUEM
YHUUYTOXKEH paHee opOpMIEHHbIN YeK (caunn).

3.1.8. CoxpaHsiTe Bce 4Yeku (camnbl). He BbiGpacbiBalTe CAUMNbI U YEKWU, Ha KOTOPbIX OTOOParKEH MOAHbIN
Homep KapTsbl.

3.1.9. B cnyyae u3sbATMA KapTbl B TOproBoM cetn uaun [lyHKTe BblgayYM HaAWYHbIX TPebyhTe AOKYMEHT,
NnoATBEPXKAAIOLWNIN U3BATME, C YKa3aHMEM [aTbl, BPEMEHU U MPUYMHBI U3BATUA, @ TaKKe HeszameaUTeNbHO
no3BoHWUTe B BaHK 1 cnepynte MHCTPYKLUMAM paboTHMKaA baHKa.

3.1.10. Obpawaem Bawe BHMMaHME, YTO CYyMMa W BajlOTa OMepaunnm Ha [AeHb €ee COBEepLIeHMA MOryT
OT/INYATbLCA OT CYMMbIl M BatOTbl 3STOM onepauuun, npeacTaBieHHoON K cnucaHuto co Cueta 3C Ha Apyron AeHb.
Ecnm npu atom Bantota co Cueta 3AC oT/aMyaeTca OT BaNtOTbl, B KOTOPOW onepauusa Oblna npeacraBneHa K
CnMcaHuto ¢ baHKa y4acTHMKaMKM pacyeToB (B TOM YMc/ie B Cay4vae OCylLecTBAeHUA [lepKaTenem onepauun B
Ba/lOTe, aHasnorMyHoi BantoTe Cyeta 3C), TO cNUCaHHAsA CyMMa KOHBEPTUPYETCA Mo oBMeHHOMy Kypcy,
yCTaHOBNEHHOMY BaHKOM Ha AieHb cnncaHma. Mpu 3ToM 06MeHHbIN KypcC Ha AeHb CMMCAHWA CYMMbI ONepaLLmMm co
Cuyeta 3[1C MoXeT He coBMnafaTb C OOMEHHbIM KYpCOM Ha feHb ee coBeplleHusa. B cBA3KM C 3TUM BO3MOMKHO
CHUXKeHMe ocTaTKa Ha CyeT 3[C HuKe paspelweHHOro (nNpesbilleHMe MNATEXHOIO AMMWUTA — TEXHUYECKUI
oBepapadT) B cyyae yBeanYeHUs Kypca BankoTbl onepaumm no OTHOLEHUIO K Kypcy BaatoTel Cueta 3/C.

3.1.11. B cnyyae ecnu Yek pacneyataH He 6bin MAM Bbln pacnedyataH He MOMHOCTbIO, CAyXKalmii (Kaccmp)
OOJIKEH NPOM3BECTM NeYaTb Ay6AMKaTa YeKa (Ha YeKe YKasbIBAETCA, YTO 3TO KOMusa), NPU 3TOM HeAonycTUMO
NoOBTOPHOE NPOBELEHME OMEepaummn C UCNoab3oBaHMEeM BbaHKOBCKOM KapTbl vyepe3 TepMuHan, TaK KaK 3To
npuBeAeT K YMEHbLUEHMIO CYMMbl AOCTYMHOro PacxogHoro AMmmTa, NOBTOPHOMY OGOPMAEHUIO M CIIMCAHUIO CO
CyeTta cymmbl niaTexa.



3.1.12. Npn cnucaHum co Cyeta cymmbl Bonblien, Yem CTOMMOCTb MOKYMKW (ycnyru), nmbo npu oTKase
Oeprkatensa oT npuobpeteHus ToBapa (ycnyru) nocne CoBepLUIEHUs MiaTera C MCrNosib3oBaHMeM BbaHKOBCKoOW
KapTbl [ep)kaTenb B CAy4aax, NpesyCMOTPEHHbIX AEeNCTBYIOWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOPOM
pacnonoxeHa Toprosas TOYKa, a TaKXKe B CAyyaAx NpoBeAeHMA onepaumm B BaNtOTe, OTIMYHOM OT OCHOBHOIA
Ba/ItOTbl PACYETOB CTPaHbI NPebbiBaHWNA KAMEHTA U HecornacuaA nocnegHero ¢ aTum, [lep»katenb snpase TpeboBaThb
(HenocpeacTBeHHO Mocne coBepleHUs onepaumu) OTMeHbl onepauumn. OTMEHa onepauuu npousBOAUTCA
cnyxawum (Kaccupom) Toprosoit TouKkM. B aTux caydaax [epxKatento cneayeT noaydnuTb oT TOProBoi TOUKMK U
COXPaHUTb [OKYMEHT, coAepKaluii PeKBU3UTbI OTMEHEHHOW onepauun (Homep BaHKOBCKOW KapTbl, AaTy M
BpeMms coBepLUeHnn oTMeHeHHOoW onepauunn, Kog aBTopnsaumm, cymmy onepaumnmn U cymmy Bosspara).

3.1.13. Mocne coBseplueHnsa onepauun [ep:kaTeno HeobXoAMMO MOAYYMTb KapTy Yy CayXallero (kaccupa)
MWW CaMOCTOATENIbHO 3ab6paTb M3 TePMUHANA.

3.1.14. PekomeHAayeTCA BHUMATENbHO CNeAMTb 3a AEUCTBUAMM CAyXKallero (Kaccupa), He ynyckaTb KapTy
M3 MONSA CBOEro 3pPeHMs U He MO3BOMATb CAyXKawemy (Kaccupy) yHOCUTb KapTy B Apyroe nomeuweHue (B
0cobeHHOCTM 3TO KacaeTcs Kade 1 pecTopaHoB).

3.1.15. Ocobo BHMMaTeNbHbIM [lepkaTento Heobxoanmo 6biTb NPU COBEPLLUEHUM ONepaLmii onaaThbl B CTPaHax
HOro-BoctouHom A3umn n Ha TeppuTtopun CLLA.

4, Onnara ycnyr ¢ ucnonbsosaHmem baHKOBCKUX KapT B [naTteXHOM TepMmUHane

4.1.1. Tlpwn onnate ycayr ¢ ucnosab3oBaHMem BaHKOBCKMX KapT KAWeHT B KayecTBe noATBepXAatoLllero
[OKYMEeHTa OCyLLeCcTBAEHMA onepaLmm NoayyaeT Yyek. B cnyyae HeobxoaMMoCTH NOAyYEeHMA NOATBEPKAAIOLLETO
[OKYMeHTa Cc noanucbto paboTHMKa M nevaTbto BaHKa MO BbINOAHEHHON onepauuu KaveHTy Heobxoammo
06patnTbca B 6nKanwmn opuc BaHKa 1 NpeabaBUTb YeK.

4.1.2. B cnyyae BO3HMKHOBEHMA TexHudyeckoro cboa B [lnaTeskHOM TepmMuHane (onepauus He
3aBepLumMaach, He Bblganca yek), KnneHT moxet obpatntbea B 6amKawnin opmnc baHKka M HanucaTb NPeTeHsuto
no ¢opme baHKa MO BO3HMKLWEW CUTyauuu. B cayyae He MOCTYNNEHUA OEHEXHbIX CPeACTB, NepevymncneHHbIX
nocpenctsom [naTeXHOro TepMuHana, OpraHM3aunu, npegocTaBaaowen ycnyrn, KaneHty Heobxoammo
06patnTbcA B opuc baHKa, C YEKOM, NOATBEPKAAOLMM AAHHYIO ONepauumio.

4.1.3. BaHK He HeceT OTBETCTBEHHOCTM 33 HeUCNoHEeHME U/UAK HeHag/exallee UcnoaHeHne 06s3aTenbCTs,
BO3HUKLWIMX B  pamKax npeaocTaBAeHUs  ycnyr 4depe3  [naTekHbld  TePMWMHANA, €Ccan  Takoe
HeucnosHeHMe U/MAM HeHagnexalwee MCNoNHEeHWEe NPOM3OLW0 NO BUHE KAMeHTa M/UAM MHbIX YYaCTHUKOB
pacyeToB. BaHK He HeceT OTBETCTBEHHOCTM 3a HeHajJsexaliee UcnonHeHne KnmeHtom ob6A3aTenbcTB nepep,
nosy4yaTensimm nNepeBoAOB, B C/y4ae HeLOCTOBEPHOCTM NpPeaocTaBieHHOM KnneHTom uHbopmauuun. Bces
OTBETCTBEHHOCTb 33 OLWMOOUYHO BBEAEHHbIE PEKBM3UTHI B [1NaTeKHOM TEpPMMHANE NPU OCYLLECTBAEHU M ONepaLUn
Bo3naraetcA Ha KnveHTa. BaHK He ocywecTBafAeT po3biCK W BO3BpaT KAWeHTy [eHeXHbIX CpeacTs,
BHECEHHbIX/HanpaBAeHHbIX MO OLWMBOYHO YKa3aHHbIM KNMEeHTOM peKkBU3nUTaM.

5. PekomeHgauum npu coBepLieHUN onepaumii ¢ Ucnonb3oBaHuem peKBnsntos Kaptbl yepes ceTb UHTepHeT

5.1.1. [Ona cosepweHWa MNOKYNOK B ceTu WHTepHeT peKoMeHAyem MCnosib3oBaTb Beb-calTbl, KOTopble
NPUMEHSAIOT CreuunabHble NPOrpaMMHble CpeacTBa Ana 3awWwmTbl MHGopmaLmm o KapTe. besonacHble Be6-caiThbl
OTMeUeHbl 3HaYKOM B BUAE 3aKPbITOro 3aMOUKa.

5.1.2. Ob6s3aTtenbHo ybeantecb B NpaBuUAbHOCTU aapecoB MIHTepHeT-CaliTOB, K KOTOPbIM MOAK/AOYaeTech M Ha
KOTOpPbIX CObMpaeTecb COBEPLUMTL MOKYMKM, T.K. MOXOXME aapeca MOryT MCMOAb30BATbCA A/A COBEpPLUEHUN
MOLLEHHMYECKNX OMepauui.

5.1.3. PekomeHayem coBepllaTb MOKYMNKM TONbKO CO CBOEro KOMMbilOTepa B UENAX COXpaHeHuA
KOHOUAEHLMANBHOCTU MEPCOHANbHbIX AaHHbIX WU (Man) mHpopmaumm o Kapte. B cnydae ecam Mokynka
COBEpLLALTCA C UCMOb30BAHUEM YYXKOr0 KOMMNbIOTEPA, HE PeKOMeHAYyeM COXPaHATb Ha HeM nepcoHajbHble
OaHHble 1 Apyryto nHbopmaumio.

5.1.4. YcTtaHoBMTE Ha CBOM KOMMbIOTEP aHTUBMPYCHOE MporpammHoe obecreyeHMe W PeryaspHo
npouvssBoauTe ero ObHOB/AEHWE M OOHOBMEHWE APYrMX MCMOb3yeMblX Bamu nporpamMmHbiX NPOAYKTOB
(onepauMoHHOM cuUcTeMbl M MPUKAAAHBIX NPOrpPamMm), 3TO MOXKET 3aWuTUTb Bac OT NPOHMKHOBEHMS
BPEA0HOCHOTrO NPOrpamMmMHOro obecneyeHus.

5.1.5. Ecau Bbl nonyuymnmn yepes cetb MHTEPHET 3/1eKTPOHHOE cooblieHne oT baHKa MM MHOW KOMMNaHUK C
npeasoXeHnem npesocTaBuTb Bawn nepcoHanbHble AaHHble M pekBu3MTbl Bawer KapTbl gns Toro, ytobbl
3aperncTpmpoBaTbCs A4 NPeAOCTaBAEHUS YCAYT UAK 0OHOBAEHUA Balumx nepcoHanbHbIX AaHHbIX, NOCTapanTech
BbIACHUTb MPAaBOMEPHOCTb TAKUX MNpPenNoXeHuin. BO3MOXKHO MOLIEHHWYEeCTBO C MCNOAb30BaHMEM Bawunx



NepcoHanbHbIX AAHHbIX M PEKBU3UTOB KapTbl AAA NpoOBeAeHUA HeCAHKUMOHWMPOBAHHbIX onepauui. Bo
n3berkaHmne KomnpomeTtaumm Kaptbl n NMUH-Koga K Hel, HU NpK Kakmx obctoAaTenbcTBax He coobuwalite MUH-koa,
KapTbl gpyrMm nvuam, B TOM Yncae paboTHMKam 6aHKOB, M HUKOTAa He BBOAUTE ero npu paboTe B ceTn UHTepHeET.
BaykHO: npu wucnonb3oBaHuu KapTbl ana onaatel B cetm UHTepHeT oT Bac moryt notpebosaTb BBeCTU
cnepyrowme faHHble:

e Homep KapTbl;

e CcpokK aencraua Kaptbl;

e uMA N damMuaMA B NATUHCKOW TpaHCAUTEpPaUMK, HaneyaTaHHble/BblAaBAEHHbIE HA /IMLEBOW CTOPOHE
KapTbl (B OTAEAbHbIX CAydYasax Mma U GamMuanMa MOryT He BblgaBaMBaTbca Ha KapTe, B Takom ciyyae
cneayeT NOMHUTbL NPaBUAbHOCTb HAaMMCAHWUA STUX AaHHbIX, YKa3aHHbIX B 3aABAEHUW Ha BbiNyck KapTbl);

e crneunanbHbii 3aLLUTHBIN Koa (CVV2), coctoawmii u3 3 umMdp, HanevaTaHHbI Ha 06paTHOW cTopoHe KapTbl
(Ha KapTe Visa Virtuon aaHHbIl Kog HaHeceH Ha nLeBYo YacTb KapTbl B npasoli Yyactn KapTbl).Onepauum
no Kaptam BaHKa B ceTn MHTepHeT 6e3 BBoAa Koga CVV2 3anpelteHbl no Bcem KapTtam.

OueHb Ba)KHO: TpeboBaHMe yKa3aHuA Apyrux ceegeHuii o Baweli Kapte (MUH-koa, Kogosoe cnoso, naponu ans
MUCNONb30BaHUA B UHTepHeT-b6aHKe) CBUAETENbCTBYET O MOMbITKE COBEPLIEHMS MOLUEHHUYECKUX OEUCTBUI C
Bawei KapTon.

5.1.6. Mpwu onnate nokynok B WHTepHeTe npu nomowm KapTbl Aydwe MCNoNb30BaTb oOTAenbHyko KapTy,
npegHasHa4YeHHy ans 3Tol Lenn. [leHexKHble CpesCcTBa Ha HEE PEKOMEHAYETCA NepeBoANTb HENOCPEeACTBEHHO
nepeg, coBepLieHUeM NOKYNKKU (Hanpumep, Yyepes MHTepHeT-6aHK) U B MMHMMA/IbHO HEOBXo4MMOM 0b6beme.
5.1.7. Bce HKapTbl baHKa nogkatoueHbl K cepBucy 6es3onacHbix WHTepHeT-naatexxen 3D Secure.
PekomeHayem Bam nosnb3oBaTbCA caiTaMu, KOTOPbIN NOAAEPKMBAIOT 3TOT cepBuc. Ha aKpaHe UHTepHeT-
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5.1.8. Cepsuc 3D Secure 3aKka04aeTcA B TOM, YTO Npwv onaaTte KapToi NOKynoK/ycayr B MHTEpHeT-cpeae, Ha Baw
MobunbHbIN TenedpoH noctynut CMC coobuieHMe ¢ O0AHOPA30BbIM KOAOM, KOTOPbIN HEobxoammo BBECTU B
cneupwanbHoOe Nnosae, KOTOpoe MOABWUTCA Ha 3KpaHe MHTepHeT-marasnHa. He pekomeHayem Bam nosnb3oBaTbeA
canTamu, He noaaepuBatowmmm cepsuc 3D Secure.

5.1.9. B cooTBeTcTBMM C YCA0BUAMM NPEeAOCTaBAEHNA N NCNOIb30BaHMA 6aHKOBCKUX KapT AO KB « OHUCTPUM»
M B uenax obecneyeHnAa Bawen ¢uHaHcoBoM 6GesonacHocTM BaHK BnpaBe OrpaHUYUTL WU
3anpeTuTb NpoBefeHMEe TPaAH3aKUWMIM MO oniaTe TOBApPOB M ycayr Ha MHTepHeT-pecypcax, No KoTopbim BbaHK
pacnosaraet MHPopmaumnein 0 BEPOATHbIX MOLIEHHUYECKUX OENCTBUAX MAN BO3MOMKHOCTM KOMMpPOMETaLMM
NepcoHaNbHbIX AaHHbIX KnneHTa u/vnm peksusutos KapTbl. B cnyyae ocywecteneHus [epskatenem onepaumii B
cetu WHTepHeT c Mcnonb3oBaHMEM pPeKBU3NTOB baHKOBCKMX KapT, baHK He rapaHTupyeT yAoBAETBOPeEHMUA
npeTeH3uni No HUM.

6. Momoub KAMeHTy B HEWTATHbIX CUTYaLUAX

B CQydyae ecnm UMMeKTCA npeanosioxKeHnAa O MNMoSlydeEHUU NMOCTOPOHHUMMU UMK VIH(I)OpMaLI,VIVI (0}
HMH-KOAE, NePCOHA/NIbHbIX AaHHbIX, MO3BONAKOWNX COBEPLUNTL HEMPABOMEPHbIE AeﬁCTBMﬂ C JAdeHeXHbiMu
cpeactBamm Ha Bawem Cuete 3[C, a Takke ecan Kaprta 6bina yTpadeHa (paxke Ha Bpemsa) Heobxoaumo
HemeagneHHo 06paTMTbCFI B baHK nyTem Hanpas/eHUAa cneayroummm cnocobamm:

e no TenedoHy CnpaBoyHO-MHPOPMaLMOHHOrO uUeHTpa +7 (495) 744-55-55 (ana 3BOHKOB U3

NobbIX TOYEK MUpa);

e yepes Cant baHKa www.unistream.ru;

® Npu AMYHOM obpaleHnn B odpuc baHKa;

® 0 aapecy 3NeKTPOHHOM noyThl relations@unistream.com;

e yepes yaT B MOBUNIbHOM NPUNOKEHUWU/NNYHOM KabUHETE;

® B coumanbHbix ceTax: B KoHTakTe, OgHOKNACcCHUKN, Tenerpam.
W cnefoBaTbh yKasaHMAM paboTHWMKA BaHKa. [lo momeHTa obpalleHus B baHK Bbl HeceTe PUCK, CBA3AHHbIN C
HEeCaHKLUWMOHMPOBAHHbIM CNMCaHUEM AeHexHbIX cpeacts ¢ Bawero Cuete AC. Mpu obpauieHnn B baHK Bam
H606XOAVIMO Ha3BaTb Bawe KO,CI,OBOE CNnoBO, YKasaHHoOe Bamu B 3aaBneHUn Ha BbINyCK KaprI. KOLI,OBOG CcnoBo
NCNONb3YyeTCA B UHTEPECAX Bawei 6e3onacHOCTU KakK napo/sib AnA Toro, yTObbI pa6OTHVIK BaHKa cmor y6ep,MTbCFI,
4YTO UMEHHO Bbl ABnAeTech BNagenbuem ,CI,aHHOﬁ KaprI. B Ccniy4yae H606XOAMMOCTM pa6OTHMK baHKa moxKeTt
3aMpoCnTb Bawwu NacnopTHblIE AaHHbIE.
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7. KoHTaKTHasa uHpopmauma

CnpaBouyHo-uH$pOopMaLUOHHDIN LleHTp TenedpoHHOro obcny>kusauma KnmeHtos:

+7 (495) 744-55-55 017 3BOHKOB U3 110ObIX TOYEK MMpPa, 3BOHOK OniaymBaeTca no Tapnudam
onepaTopa cBA3n

Mpu HEeBO3MOXKHOCTU cBA3aTbCcA ¢ BaHKom, Hanpumep, ana 6n0kupoBaHuA KapTbl Npu HaxoXKAaeHuu 3a
pybexkom, a TaKKe ANA IKCTPEHHOro pelleHUa APYrux BO3HUKLIUX HenpeaBuUAEeHHbIX cUTyauuii, Bbl TakKe
moxKeTte 06paTuTbca B MNaaTeXKHy cucTemy, 10roTUN KOTopoi HaHeceH Ha Bawy Kapty:

Visa International

8-800-110-1011 Kpome Mocksbl 1 CaHKT-IeTepbypra, 3B0OHOK No Poccnm 6ecnnatHbIn
+7 (495) 363-2400 TONIbKO A/1A 3BOHKOB M3 MockBbl M CaHKT-leTepbypra, 3BOHOK OnayMBaeTca
no Tapudam onepatopa CBA3N
+1 -303-967-1096 3BOHOK OMJlayMBaeTca nNo Tapudam onepatopa CBA3U
nc MUP:
8-800-100-54-64 ONA 3BOHKOB M3 J/0ObIX TOYEK MWpa, 3BOHOK OMIaymMBaetcad No Tapudbam
ornepaTopa cBA3n

CanT nnaTtexHoi cuctembl VISA B Poccnun: www.visa.com.ru
CanT nnaTtexHom cuctembl MUP: www.mironline.ru
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